Snow Shuttle Bus Kaminoyama




Snow Shuttle Bus Kaminoyama
January 5th, 2024 (Fri.) ~ February 25th, 2024 (Sun.)

This shuttle bus service runs from Kaminoyama Onsen Station
(Kaminoyama Onsen) to Zao Ropeway, Zao Sanroku Station Area
(Zao Onsen).

[AM/PM] Service runs twice a day.

@®Schedule

January 5th, 2024 (Fri.) ~ February 25th, 2024 (Sun.)

(January - In service Fri., Sat., Sun. February - In service Fri., Sat.,
Sun., Mon.)
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@®Route

(AM)

10:00 Departing from Kaminoyama Onsen Tourist Information Center
— 10:45 Arriving at Zao Ropeway (Zao Sanroku Station Area)

14:00 Departing from Zao Ropeway (Zao Sanroku Station Area) —
14:45 Arriving at Kaminoyama Onsen Tourist Information Center.

(PM)

15:00 Departing from Kaminoyama Onsen Tourist Information Center
— 15:45 Arriving at Zao Ropeway (Zao Sanroku Station Area)

18:15 Departing from Zao Ropeway (Zao Sanroku Station Area) —
19:00 Arriving at Kaminoyama Onsen Tourist Information Center (via
Shinyu Onsen, Hayama Onsen)

@Fare (per person)

Regular Price ¥5,500 — Special Price ¥3,300 (tax incl.)

*same price for both adults and children (junior high school students
and above)

*fare includes: shuttle bus fare (round trip)

@A note for visitors going to see the Zao Snow Monsters

The temperature may be below -10° C, please dress accordingly, i.e.
masks, hats that cover the ears, thick gloves, scarves, down coats or
layers of clothing designed to prevent wind from passing through
(fleece, windbreakers etc.), boots or trekking shoes (suitable for
walking on icy surfaces). Sneakers, training shoes, or shoes with
either flat soles, or high heels are not recommended.

@®Terms and Conditions

- Reservations are available for parties of 1. The minimum number of
participants per reservation is 1.

- If the bus is fully booked, your reservation maybe refused, even if
the reservation is made before the cut-off date.

+ There will be no tour guide present.

+ Other customers will share the same shuttle bus.

- Children under the age of 12 can ride free of charge, but as seating
is limited, please let us know at the time of booking how many people
in total, including young children, will be in your party. If this isn’t
declared in advance, you may not be able to board.

+ The shuttle bus fare does not include the ropeway fee, meals, etc.
- Visibility of the Snow Monsters is dependent on the weather.

- Travel fare is non-refundable in the case of ropeway service being
suspended after the shuttle has departed.

+ Travel fare is non-refundable if you miss the shuttle.

- If due to road closures the shuttle bus is unable to depart, the
service will be canceled.

- Luggage can not be left on the shuttle bus. Luggage storage is
available at the Kaminoyama Onsen Tourist Information Center (9:00
~ 16:30/ 2 pieces of luggage ¥500)

- During crowded periods, the queue for the ropeway can take over 2
hours.

Company Used: Yamako Bus

OTerms of Use *Please read before making a reservation

- This sightseeing plan is organized by the Kaminoyama Tourism Association
(hereinafter “the Association®).

- Participants in this plan are to enter a contract with the Association and other
supporting companies.

+ The contract will be finalized once the Association accepts the reservation made and
transmitted to the Association in person, by telephone, mail or fax, by the participant.
- The tour fee includes the operation and transportation fees, including taxes, for the
services detailed on the tour schedule.

- No refunds will be made if the participant cannot use any of the service detailed on
the tour schedule due to personal reasons.

- The Association may be liable for compensation toward the participant in some
cases if the participant should suffer death or injury following an accident due to
outside factors while using the services of this tour, as per specified by the

appropriate laws and regulations.
- The contract can be cancelled by the participant, in which case the following
cancellation fees will apply.

More than 2 days Day before | Day of the tour | Cancellation after start /
before the day of the tour No call No show
No cancellation fees 50% 100% 100%

- Use of personal information recorded at the time of the tour application will be
limited to communication with the participant and provision of information required for
the proper operation of this tour to supporting transportation and/or acommodation
companies.

+ Personal information may be used to advertise to the participant relevant campaigns
and tour information.

Reservations / Planning / Operation

Kaminoyama Tourism Association Tel 023-672-0839

Fax 023-673-3622 1-2-1 Yarai, Kaminoyama City, Yamagata Prefecture 999-3134 Opening hours 9:00-17:00

Email info@kaminoyama-spa.com Website kaminoyama-spa.com Travel Agency Registered with Yamagata Prefecture 2-290 ﬁ

Regular Member of the All Nippon Travel Agents Association Certified General Travel Services Manager: Serizawa Aki
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